
Always for you

income protection insurance
Prepared on 22 October 2009



please note

This information contained in this brochure is of a general nature and is based on the Policy Document for the 
insurance and assurance products offered by the Trustee of Mercy Super, which is variously referred to as either or 
both ‘the Fund’ and ‘we’ throughout the brochure. The information does not take into account the financial 
situation, objectives or needs of any individual. Accordingly, before acting on the information, the appropriateness 
of advice should be considered in the context of the individual’s objectives, financial situation and needs. Please 
refer to the Fund’s Member Booklets (Product Disclosure Statements) and the insurer’s Policy Documents before 
acting on this information. If specific financial advice is required, you may also consider contacting a licensed 
financial adviser.

All insurance and assurance cover referred to in this brochure is offered by the Trustee of the Fund. MLC Ltd  
ABN 90 000 000 402 provides the insurance and assurance cover offered by the Trustee through the Fund. The 
Trustee of the Fund is Mercy Super Pty Ltd ABN 98 056 047 324 which is a Registered Superannuation Entity holding 
RSE Licence No.L0001359 and is a Corporate Authorised Representative (No. 268897) of IFAA Pty Ltd (AFSL No. 
23850) under which it is authorised to provide general financial product advice in relation to superannuation. 

Financial security for when 
you need it most

Imagine for a minute what it would 
be like if you were off work for an 
extended period because of sickness 
or injury. How will you or your family 
pay the bills? Will you or they have 
enough? More often than not, these 
will be times of uncertainty and not 
having insurance may mean that 
tragic circumstances could be made 
even worse by financial hardship. 

This is why it makes even more sense to 
protect your most important asset – you.

How your mercy super 
membership helps to protect 
you and your family

The Fund’s Trustee, through our insurer 
MLC Ltd, is now able to provide you 
with access to more comprehensive, 
flexible and affordable Income 
Protection Insurance as part of your 
Fund membership. 

We are pleased to be able to offer 
you insurance cover that can 
provide you with:

Peace of mind•	  – you choose to 
receive benefits for two years, five 
years or to age 70;

More certainty•	  – you can now be 
covered for up to 85% of your 
annual income;

Simplicity•	  – your Income 
Protection Insurance premiums 

will now be deducted from your 
Fund superannuation account, 
which may make managing your 
personal insurances easier;

Flexibility•	  – you can choose a 30 
day or a 90 day Waiting Period;

Accessibility•	  – you can now have 
access to Income Protection 
Insurance if you work on a full-
time, part-time or on a casual 
basis. To be eligible you must be:

working more than an average ––
of 10 hours per week,

be under age 65 years on ––
joining the Fund, and

join the Fund within 120 days of ––
first becoming eligible for cover.

If you don’t join the Fund within 120 
days of first becoming eligible to do 
so, your cover will be ‘limited’ which 
means you are only covered for 
claims arising out of:

a sickness which first becomes •	
apparent, or

an injury which first occurs; •	

on or after the date you first •	
become eligible for cover.

You are covered for up to 85% of your 
Monthly Income for your approved 
benefit period – 2 years, 5 years or up 
to age 70.

Further information on eligibility is 
contained in your Member Booklet 
and the Insurance Policy documents 
available on the Fund’s website.
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What is Income Protection Insurance?

Income Protection Insurance is a disability cover that will 
help to support you and your family if you have to stop 
work due to sickness or injury.

Income Protection insurance provides benefits when you 
claim which are based on the income, Waiting Period 
and Benefit Period that you chose and are covered for. 

payable. The Fund’s Insurance cover has a choice of 
Waiting Period of 30 days or 90 days. 

Benefits are payable monthly in arrears after the end of 
the Waiting Period which applies to your cover.

What will my benefit be?

You will need to meet the Policy’s definitions of Total and/
or Partial Disability to receive any Income Protection 
benefits. (Please refer to the Policy document available 
on our website www.mercysuper.com.au or contact us 
for a copy).

The benefit payable on your Total Disability is your monthly 
benefit. This is calculated by multiplying your nominated 
income by 85% and dividing it by 12 (to obtain the monthly 
benefit).

Where: 	 A:	� is your Monthly Income immediately prior to 
your Total Disability commencing

B:	� is any income you earned during the month 
you were Partially Disabled

C:	 is your monthly benefit.

Benefit limitations 

Any Income Protection Insurance benefits you may 
otherwise be entitled to be paid will be reduced or may 
be totally offset if you receive, or are entitled to receive, 
certain other payments, whether you actually receive 
that income or not. This includes income such as:

Workers’ or accident compensation;•	

Payment for loss of income (under legislation or •	
otherwise);

Centrelink benefits where Centrelink does not offset •	
benefits payable;

Payment under any statutory accident compensation •	
Fund;

Payment under any other disability, injury or sickness •	
insurance policy (except for lump-sum benefits 
received for total and permanent disablement under 
such a policy);

Payments from settlement of disputed claims in •	
relation to any of the above.

These payments are offset against the maximum 85% of 
pre-disability salary cover. Lump-sum payments are 
converted to a monthly amount at the rate of 1/60 of the 
lump sum per month. Your monthly Income Protection 
Insurance benefit will be decreased by this amount for a 
maximum of 60 months. Sick leave, long service leave 
entitlements and investment income you receive do not 
affect your benefit.

The benefit payable on your 
Partial Disability is determined 
by a formula which is:

A – B

A
x C

How much income protection insurance  
can I have?

You have the flexibility of being able to choose Income 
Protection Insurance that will provide you with up to 85% 
of your Monthly Income, up to a maximum of $30,000 per 
month in benefit payments.

You have a number of options available to you if you 
would like to customise your cover to suit your needs. Your 
options include:

You can apply to extend your Waiting Period from 30 •	
days to 90 days, and/or

You might consider increasing your Benefit Period from •	
a two year Benefit Period to a five-year Benefit Period, 
or even choose a Benefit Period of to age 70.

Please note: members aged 65 years or over are limited 
to a maximum Benefit Period of 12 months.

If you were a member of the Fund before 1 July 2009, 
your application for Income Protection Insurance will 
need to be assessed by the Fund’s insurer before you are 
accepted. You may be required to undergo medical and 
financial assessments. Please contact us for a Request for 
Insurance form.
It is also important to remember that Benefits are restricted 
to the Automatic Acceptance Level where 85% of your 
income is over $10,000 per month. If your income is over 
this level, or you wish to apply for an extended Benefit 
Period, or shorter Waiting Period, you may be required to 
undergo a medical assessment.

What is a Benefit Period?

A Benefit Period is the maximum period for which you may 
receive benefits for Total and/or Partial Disability under this 
Policy. The Fund’s Income Protection Insurance offers you 
a choice of up to two years, five years or to age 70, with the 
Standard Insurance Cover being a two year maximum 
Benefit Period.

What is a Waiting Period?

The Waiting Period is the number of consecutive days you 
must be Totally Disabled before your benefit may be 

The Fund’s Income Protection Insurance can cover 
you for up to 85% of your Monthly Income up to 
$30,000 per month in benefit payments – which 
might make a big difference to your financial 
circumstances if you are unable to work for a period 
of time due to injury or sickness.
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Premium rate table

Age 
Last 
B’day 

2 year Benefit Period 5 year Benefit Period Benefit Period to Age 70

30 Day 90 Day 30 Day 90 Day 30 Day 90 Day 

15 4.27 1.26 6.08 2.04 13.08 4.90
16 4.27 1.26 6.08 2.04 13.08 4.90
17 4.27 1.26 6.08 2.04 13.08 4.90
18 4.27 1.26 6.08 2.04 13.08 4.90
19 4.27 1.26 6.08 2.04 13.08 4.90
20 4.27 1.26 6.08 2.04 13.08 4.90
21 4.27 1.26 6.08 2.04 13.08 4.90
22 4.27 1.26 6.08 2.04 13.08 4.90
23 4.27 1.26 6.08 2.04 13.08 4.90
24 4.27 1.26 6.08 2.04 13.08 4.90
25 4.27 1.26 6.08 2.04 13.08 4.90
26 4.27 1.26 6.08 2.04 13.08 4.90
27 4.27 1.26 6.08 2.04 13.08 4.90
28 4.27 1.26 6.08 2.04 13.08 4.90
29 4.27 1.26 6.08 2.04 13.08 4.90
30 4.27 1.26 6.08 2.04 13.08 4.90
31 4.27 1.26 6.08 2.04 13.08 4.90
32 4.27 1.26 6.08 2.04 13.08 4.90
33 4.27 1.26 6.08 2.04 13.08 4.90
34 4.27 1.26 6.08 2.04 13.08 4.90
35 4.48 1.33 6.45 2.18 13.97 5.27
36 4.72 1.42 6.88 2.37 14.95 5.71
37 4.99 1.53 7.35 2.58 16.02 6.22
38 5.30 1.67 7.88 2.83 17.20 6.80
39 5.62 1.81 8.47 3.12 18.45 7.47
40 5.99 2.00 9.10 3.46 19.80 8.23
41 6.37 2.20 9.80 3.85 21.25 9.09
42 6.80 2.44 10.57 4.31 22.79 10.05
43 7.26 2.70 11.41 4.83 24.41 11.14
44 7.77 3.01 12.33 5.42 26.12 12.32
45 8.31 3.35 13.34 6.11 27.91 13.64
46 8.91 3.75 14.44 6.89 29.78 15.07
47 9.56 4.19 15.66 7.78 31.70 16.61
48 10.26 4.69 16.98 8.78 33.68 18.27
49 11.03 5.27 18.44 9.93 35.67 20.02
50 11.88 5.91 20.04 11.22 37.67 21.84
51 12.80 6.63 21.80 12.67 39.64 23.72
52 14.41 7.76 24.78 14.94 44.05 27.16
53 16.22 9.06 28.13 17.57 48.53 30.77
54 18.26 10.58 31.90 20.61 52.97 34.44
55 20.54 12.31 36.16 24.12 57.16 38.03
56 23.10 14.31 40.97 28.15 60.90 41.29
57 25.97 16.59 46.37 32.76 63.87 43.99
58 29.20 19.20 52.48 38.07 65.67 45.67
59 32.83 22.19 49.91 35.71 65.69 45.81
60 36.93 25.59 48.02 34.07 63.22 43.71
61 41.52 29.46 43.46 29.87 57.20 38.33
62 34.95 21.95 34.95 21.95 46.00 28.16
63 20.49 12.21 20.49 12.21 26.97 15.67
64 46.67 33.11 46.67 33.11 46.67 33.11
65 52.27 37.08 52.27 37.08 52.27 37.08
66 58.54 41.53 58.54 41.53 58.54 41.53
67 65.56 46.52 65.56 46.52 65.56 46.52
68 73.43 52.10 73.43 52.10 73.43 52.10
69 82.24 58.35 82.24 58.35 82.24 58.35

Please note: Where the even giving rise to a claim is on or after the insured Member’s 65th 
birthday, the Benefit Period is limited to a maximum of 12 months.

How much does it cost?

The Premium Rate table is the annual 
cost per $1,000 of Income Protection 
Insurance that applies to your current 
level of salary, your age and the 
Waiting Period and Benefit Period 
you choose.

The calculation is simple:  
(Your current income x 85%) ÷ $1,000 
x premium rate = annual premium

For example, Bruce is 40 and earns 
$70,000 per annum and has decided 
to maintain the Fund’s Standard Level 
of Income Protection Insurance cover 
which is a two year Benefit Period and 
a 30 day Waiting Period. The amount 
Bruce is able to be insured for is $59,500 
which is equal to 85% of his current 
salary of $70,000. He scans the table 
and finds that as he is 40 years old, his 
premium is $5.99 per $1,000.

Bruce’s annual premium is: $59,500 ÷ 
1,000 x $5.99 = $356.41 per year.

Calculate my premiums 

If you follow the example of  
Bruce above, it is simple to work 
out your annual premium for 
Income Protection insurance.

Use this worksheet to calculate 
your premiums.

Bruce You

Age 40

Waiting Period 30 Days

Benefit Period 2 Years

Salary $70,000

85% of Salary $59,500

Premium Rate  
(from the table)

$5.99

Bruce
$59,500 ÷ 1,000 x $5.99 = $356.41 
                                          per year

You
............. ÷ 1,000 x $........= $............ 
                                          per year

(your annual 
premium)

(85% of your 
salary)

(your premium  
rate)
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Any claim you make under this Policy 
will be paid once the insurer has 
received satisfactory proof that you 
are entitled to this benefit.

Your benefits will be paid monthly in 
arrears and calculated on a daily 
basis if you are only claiming for a 
part month. For example, if you are 
claiming for 16 days of a month 
then your monthly benefit would be 
calculated on a 16/30 basis. 

If any taxation, or duty or other 
payment is required to be deducted 
by law, then that will be deducted 
from your benefit and forwarded to 
the relevant authority.

Your payments will stop:

When you are no longer Totally or •	
Partially Disabled;

If you are no longer under the •	
regular and continuous care of a 
doctor;

When your maximum Benefit •	
Period expires;

How are my benefits paid?

What Limitations and Exclusions apply?

When you reach age 70;•	

If you die (subject to the •	
Bereavement Benefit if applicable. 
Please refer to the Policy document 
for more information); 

If you do not provide the insurer •	
with all the relevant information 
required to assess your claim; or

The date a total of 12 times the •	
Monthly Benefit that has been 
paid, where the event giving rise 
to the claim is on or after your 
65th birthday.

As with most types of insurance, 
there are naturally some limitations 
and exclusions which may affect your 
Income Protection Insurance.

Exclusions:

A benefit will not be paid where it 
arises from:

any intentional self-inflicted injury •	
or attempted suicide (whether or 
not you are sane at the time);

war or warlike operations;•	

service in the armed forces •	
(not including Australian Army 
Reserve); or

normal and uncomplicated •	
pregnancy or childbirth.

Limitations:

Worldwide cover – you are covered 
24 hours a day on a worldwide 
basis by your Income Protection 

Insurance, however in the event of 
a claim, unless you are continually 
residing in Australia, or one of the 
insurer’s approved countries (please 
refer to the Policy Document for a 
full list) the payment of your benefits 
will be restricted to 12 months until 
you return to Australia or one of the 
approved countries.

Parental leave/leave of absence – 
your Income Protection Insurance 
will continue, providing you remain 
a member of Mercy Super and you 
have sufficient funds in your account 
balance to cover your premiums 
while you are on leave.

When does my cover cease?

Cover ceases on the earliest of the 
following:

Sixty days after the date your •	
account balance is insufficient to 
pay premiums;

You are no longer a member of •	
the Fund;

You are transferred to the Fund’s •	
nominated eligible rollover fund 
(refer to your Member Booklet for 
more information);

The date you provide written •	
advice that you no longer wish to 
have insurance cover;

The date you reach the age of 70;•	

The date of your death;•	

The day before you join/commence •	
active duty with the armed services 
of any country (not including the 
Australian Army Reserve); or

The date you effect a continuation •	
option; or

The date a total of 12 times the •	
Monthly Benefit that has been 
paid, where the event giving rise 
to the claim is on or after your 
65th birthday.

This brochure provides you with general information on the Benefits, Waiting Periods and inclusions of the Fund’s 
Insurance cover. More information is available in Policy documents and Member Booklets available on our website 
www.mercysuper.com.au. Click on the “Better Protection for YOU” icon for direct access to more information on Mercy 
Super’s Insurance products. Or contact us 07 3163 8867 and we will send you copies of all the applicable information.



Contact Details
In Person

	 Whitty Building 
Mater Health Services 

Raymond Terrace 
South Brisbane  QLD  4101

Mail

	 PO Box 8334 
Woolloongabba  QLD 4102

Phone

	 1300 368 891 or (07) 3163 8867

Fax

	 (07) 3163 2421

Email

information@mercysuper.com.au

Web

www.mercysuper.com.au
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