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Your Information

Your security is our absolute priority in all the activities we
Whitty Building undertake. This includes not only the investments we look ‘ O e
Mater Health Services after on your behalf, but also the personal information you ' '
Raymond Terrace entrust to us. Qur privacy policy explains how we may use
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South Brisbane QLD 4101 your personal details, as well as letting you know which
other organisations (such as insurers and government
departments) may have access to this information, and why.

PO Box 8334 We have recently updated our privacy policy to IN THIS EDITION

Woolloongabba QLD 4102 ensure it fully prloins the ways we may use your o
° personal details for conducting market research. Co-contributions Page 01

A copy of our privacy policy is available at www. Investment Update Page 02

mercysuper.com.au or by contacting us. Member Seminars Page 03

In this edition of SUPERupdate, we start with a reminder about the

1300 368 891 or (07) 3163 8867 o ) ) i
Market research is important to us because, in Privacy Policy Page 04

keeping with our ‘always for you' philosophy,

knowing the views of our members is critical to how

we conduct our business. Your feedback helps

us to improve the service we provide, and also

helps to guide us in developing new or improved

information@mercysuper.com.au benefits. In this day and age, most organisations
use formal market research programmes as a key
part of getting to know their clients better.

(07) 3163 2421

www.mercysuper.com.au Mercy Super will only ever use research to help us
improve the services we provide to our members.
We will never share your details with anyone else
who may try to sell or promote products or services
to you. Nonetheless, we understand that not
everyone wants to participate in research or to
receive promotional material, even if it only relates
to your Fund membership. If you feel this way,
simply drop us a line (in writing or by email as per
the contact details on the left) to let us know and
we will respect your wishes. After all, ‘always for
you' means listening to all our members!

Your maximum entitlement is
$1,000. However, this is reduced
by 3.333 cents for every dollar

e‘&ouCTloN%&A ) your total income, less allowable
5 3 $31,920 $61,920 $1, up to your maximum i business deductions, exceeds

! ! entitlement. $31,920, up to $61,920. Income
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Rt rRachy ‘ { reportable fringe benefits.
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Investment Update

Ovwer the past year, investors have mainly been
concerned with the sustainability of the economic
recovery in the USA and Europe. More recently
howewver, there appears to have been a general
improvement in the growth prospects for the global
economy as a whole. This has largely been driven by a
recovery in consumer and business spending. During
the remainder of calendar year 2011, global economic
recovery is expected to consolidate and build on this
recent improvement.

As noted by the International Monetary

Fund (IMF) in their latest World Economic
Outlook, the so-called ‘two-speed’ recovery
continues. The IMF is forecasting overall

world economic growth will average 4.4% in
2011. There is however a marked difference
between developed economies, which are
likely to experience subdued growth of around

2.5% during 2011 and 2012, and emerging
economies, many of which are likely to enjoy
much higher growth of around 6.5%.

The Australian economy remains strong, with
unemployment at 5.0% and forecast growth

of around 3.0%. The Reserve Bank of Australia
increased official interest rates by 1.0% to 4.75%
during 2010 and further rises are expected later
in 2011.

Key risks to the economic outlook include

the ongoing instability in the Middle East

and Northern Africa, the lingering European
government debt crisis and concerns about
how these governments will rebalance their
budgets, and the rising inflationary pressures in
emerging market economies.

Investment information prepared by Frontier Investment
Consulting, AFS Licence No. 241266.

Interim Crediting Rates from 1 July 2010 - 30 April 2011*

* These inferim credifing rates are reviewed

monthly and are subject to change. While the

table displays financial year to date interim
rates, the returns applied fo members’ accounts

are calculated based on an annualised version

of these rates. Income Streams returns differ as
they are not subject to tax.

Member Seminars

We are pleased to confirm that our very popular

programme of Member Seminars is continuing in
2011. All seminars run for one hour between 1:00 and

2:00 p.m. on the third Thursday of every month and

are held in either the Des O’Callaghan Auditorium
or the Kevin Cronin Room at Mater Health Services,
Raymond Terrace, South Brisbane. The seminars are
open to the public so feel free to invite interested work
mates or family members.

16 June

i Federal Budget update

Make a note of the following upcoming
events in your planner now. For more
information, or to book your seat at one of
these seminars, please contact us on 1300 368
891, or email us at information@mercysuper.
com.au. Please include the name of the
seminar you wish to attend, together with your
name and contact details.

A chance to find out what the Budget means for you and, in
particular, how it will affect your refirement planning.

Des O'Callaghan Auditorium

21 July

Estate Planning

in 2010.

An encore presentation of this very popular topic last presented

Kevin Cronin Room

18 August

Investment Choice

Investment Consulting.

Featuring guest presenter Fiona Trafford-Walker of Frontier

Kevin Cronin Room

15 September : Women & Super (Part 2) Kevin Cronin Room
Member Statement / Investment Performance
20 October An update on latest investment issues plus how to make the Des O'Callaghan Auditorium

most of your annual Statement.

17 November

Retirement Planning

A refresher for those who have attended a previous seminar or
a chance fo find out more about this vital topic for the first time.

Des O'Callaghan Auditorium

1t always a pleasure to meet
with our members and talk
to them first-hand about
what's happening with their
Fund. Workplace visits are
also a great way for us to
learn more about what you
want from Mercy Super and
how we can continue to live

Workplace visits - we come to you!

A Mercy Super
Representative will be
available to answer all
your super questions
right in your workplace
at the following times.
No appointment is
necessary, just turn up
and have a chat.

up to our promise of always

foryou.’

Check posters at your workplace for times and venues or visit
www.mercysuper.com.au for more information.
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Mater Private Hospital Every first Tuesday of the
month

Mercy Aged Care Services i Every third Tuesday of
Brisbane the month




